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THE STATISTICS ACT AND YOU
Make sure that you understand your responsibility in terms of the 
Statistics Act and play your part in building a South Africa that we 
can all be proud of.

• Section 16: Duty to answer questions
Fieldworkers may ask you and any other household members 
questions related to your household and your living conditions. 
You have a legal obligation to answer these questions truthfully.

• Section 17: Confidentiality and disclosure
Our fieldworkers have a legal obligation to keep your information 
confidential, and may not discuss your information with any 
unauthorised person(s). Once your household's information is 
captured, no one will be able to see where the information came 
from.

• Section 18: Offences and penalties
Staff found guilty of breach of confidentiality can be fined up to 
R10 000 or jailed for six months (or both). In addition, if you refuse 
an employee entry to your premises (section 15), or refuse to 
answer questions (section 16), you can be fined up to R10 000 or 
jailed for six months (or both). 

Stats SA values the trust placed in us by our respondents. Any breach 
of this trust by our officials will be dealt with seriously.



WHAT IS THE COMMUNITY SURVEY 2016 (CS 2016)?

The Community Survey 2016 is a large-scale survey that happens in-

between Censuses 2011 and 2021. The main objective is to provide 

population and household statistics at municipal level to government and 

the private sector to support planning and decision-making. 

HOW DOES IT WORK?

• It is a large sample survey covering the whole country, and dwellings 

will be selected from all areas/communities in South Africa.

• The CS 2016 will be conducted from March to April 2016.

• Fieldworkers will be visiting selected homes to complete an electronic 

questionnaire. 

• Some households will be visited more than once if they are chosen to 

be part of an Evaluation Survey that will be conducted to verify the 

quality of the information collected. 

• CS 2016 is not a census and will not count everyone in the country.

WHAT WILL BE ASKED?

You will be required to answer questions relating to persons and 

households:

• Demographics used in measuring population size 

- Age and sex, Migration, Fertility, Mortality

• Access to and quality of basic household services

- Water and sanitation, Housing, Energy

• Ownership of household goods

• Household involvement in agricultural 

activities

Province Contact person Landline No. Cellphone No. Email address

Eastern Cape
 
Ziyanda Ntlebi

 
043

 
707

 
4900

 
082

 
888

 
2327 ZiyandaN@statssa.gov.za

Free State 

 

Tlou Mokgehle 

 

051

 

412

 

7500/504

 

082

 

694

 

6254 TlouM@statssa.gov.za

Gauteng

 

Thabo Manchidi 

 

011

 

781

 

3506

 

084

 

845

 

9472 ThaboMa@statssa.gov.za

KwaZulu-Natal 

 

Bongani Radebe

  

031

 

360

 

0600

 

082

 

901

 

6083 BonganiR@statssa.gov.za

Limpopo 

 

Kgaogelo

 

Mathekga

 

015

 

295

 

3300

 

082 888 2450 JacobM@statssa.gov.za

Mpumalanga

 

Robert Thenga

 

013

 

762

 

0000

 

082

 

901

 

1916 RobertT@statssa.gov.za

North West Johanna Motshwaedi 018 384 2877/8/9 082 888 2168 JohannaM@statssa.gov.za

Northern Cape Lawrence Ndaki 053 802 6800/6803/6834 082 888 2174 LawrenceN@statssa.gov.za

Western Cape Tasneem Solomons 021 481 5555 082 888 2287 TasneemS@statssa.gov.za

FIELDWORKER VERIFICATION
Community Survey fieldworkers can be 

identified through official ID cards, 

which include a hologram image to 

verify authenticity. This needs to be 

produced when visiting sampled homes.

For information on data collection in your area, please contact:

Provincial offices 

CONTACT DETAILS

For further information on the survey, please contact:

Call centre: 

Email: CS2016@statssa.gov.za

Website: www.statssa.gov.za 

0800 110 248 (toll free) Facebook: Stats SA 

Twitter: @statssa 

IF FOUND, PLEASE RETURN TO STATISTICS SOUTH AFRICA, 170 THABO SEHUME STREET, PRETORIA, 0001

The South Africa I know, the home I understand

ID
 C

A
R

D

SURNAME:

NAME:

ID NO.:

PROVINCE:


